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Dear customer, 

thank you for your order and for the trust you have placed in us. 

We are always interested in continuously improving our service for you.  
Especially in the context of technical devices,  it can occasionally happen that malfunctions occur 
during operation. 

If, despite our high quality standards, you are still not satisfied with the delivery, please do not 
hesitate to contact us and follow the instructions below: 

2. COMPLETING THE RETURN DELIVERY NOTE

1. REQUEST A RETURN NUMBER

In order to process your request as quickly as possible, we assign return numbers 

(RMA). We would like to ask you to contact us preferably by email. This is the 

easiest and most targeted way for us to help you. Please enter your customer 

number, invoice number and the reason for your request. 

Please fill out the return delivery note overleaf as detailed as possible to ensure a 

smooth process with us. 

3. RETURN OF GOODS

Always enclose this form and a copy of your invoice with the return of the goods. 

Mark the requested return number clearly visible on the outside of the box. This is 

the only way we can offer you the fastest and best possible service. 
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In the event of a complaint, please return the device in its original packaging with all accessories. 

SENDER/CUSTOMER DATA 

REASON OF RETURN
(please tick) 

Further explanation 

Incomplete delivery  Technical defect 

Wrong article   Article damaged 
(other colour, model etc.) 

ERROR DESCRIPTION 
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________ 

Name, first name: 

Client number: 

Our invoice number: 

Street: 

Postal code, City: 

Phone number: 

Email address: 

Model name:

IMEI / serial: 

Accessories: 

RMA RETURN SENDING NOTE: 

Thought of that? 

 Passwords, lock
codes are
removed

 Photos, numbers
etc. deleted

 Device resetted to
factory settings 

A warranty claim exists 

A DOA case exists (complaint within 7 days after date of purchase) 
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Warranty for defects 

1 The warranty period is 24 months, if you are not a consumer 12 months, and begins with the 
receipt of the goods.
2. Obvious, as well as concealed transport damages we ask to reprimand and record with the delivery
to the carrier or within 7 days with the post office branch. In the case of considerable transport
damage, we ask you to refuse to accept the goods.
3. You must return the goods complained of properly and completely including all delivered parts
and accessories, if possible in their original packaging. In order to ensure smooth processing, a copy
of the invoice/delivery note and a detailed error description must be enclosed with the return of the
goods. Liability cannot be accepted for damage caused by the buyer due to improper packaging.
4.It is your responsibility to secure the data on the goods as far as possible before returning them. A
loss of data on the returned devices cannot be excluded.
5. If you do not expressly state the type of supplementary performance desired by you in the notice
of defects, leave the choice to us with sending. If you have not enclosed all accessories with the
defective goods when returning them, we must invoice you for the corresponding compensation in
the case of subsequent delivery with corresponding accessories. If you withdraw from the purchase
contract due to a defect, non-returned delivery components will also constitute a claim for
compensation.
6. If a notice of defect turns out to be unjustified, we will return the goods complained of to you and,
if the non-existence of the defect complained of was recognizable for you, we must charge you the
costs including the inspection costs. We are entitled to make the return of the goods dependent on
payment of the invoice due.
7. There is no warranty for damage resulting from unsuitable or improper use, faulty assembly or
commissioning by you or third parties, natural wear and tear, faulty or negligent handling, unsuitable
equipment, non-observance of operating and maintenance instructions and improper modifications
or repair work by you or third parties. Furthermore, influences outside the goods, such as poor
reception quality due to unfavourable reception conditions, are excluded from any warranty. If you
are responsible for the deterioration, destruction or other impossibility, you must compensate us for
the reduction in value or the value in the event of a reversal of the contract.
8. if you continue to use the goods despite knowledge of a defect, we shall only be liable for the
original defect, but not for such damage as has occurred as a result of further use.
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